After you have downloaded our exe file of Pearson ebookshelf,
then double click the setup file. Message box might appear.

If you click “Run” and installation didn’t kick start, the EBookshelf
installation program might block by antivirus software when the
user open the installation file, you could follow below steps to
restore the file and make an exclusion form the antivirus
software.

Open File - Security Warning X

The publisher could not be verified. Are you sure you want to run this
software?

w Name: ..\Downloads\Pearson E-Bookshelf Setup 1.0.0-a (1).exe
Publisher: Unknown Publisher
Type: Application
From: Ci\Users\vcheuem\Downloads\Pearson E-Bookshelf Se... I

[ Always ask before opening this file

9y  Thisfile does not have a valid digital signature that vrifes s
:@/ publisher. You should only run software from publishers you trust.
o How can | decide what software to run?

Open the antivirus software, e.g. Symantec Endpoint Protection.

) Stotus - Symantec Endpoint Protection. .

Nextscan scheduled for 1100 AM

Status e

Your computer is protected.

Status No problems detected.
Scan for Threats @
Change Settings frtecton detons e et
View Quarantine
View Logs The folowing Symantec securty components are istaled on your computer
LiveUpdate... Virus and Spyware Protection [ Options

Protects aganst vruses, makvare, and spyware
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Go to “View Quarantine”, find the installation program and click ™ s EE—
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“Restore”.

SEatus | Fies and regstry entries that are quarantned, backed up, or repaed are isted below.
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Click “Yes” to confirm restore the file.

Confirm Restore

o Are you sure you want to restore the selected files?

Click “Yes” to confirm create exclusion.

Create Exclusion?

| Would you like to create an Exclusion for the samples being
restored?

Now you could go back to the program original location and
install the EBookshelf again.
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