
After you have downloaded our exe file of Pearson ebookshelf, 

then double click the setup file. Message box might appear. 

 

If you click ”Run” and installation didn’t kick start, the EBookshelf 

installation program might block by antivirus software when the 

user open the installation file, you could follow below steps to 

restore the file and make an exclusion form the antivirus 

software. 
 

Open the antivirus software, e.g. Symantec Endpoint Protection. 

 

Go to “View Quarantine”, find the installation program and click 

“Restore”. 

 

Click “Yes” to confirm restore the file. 

 

 

Click “Yes” to confirm create exclusion. 

 

 

Now you could go back to the program original location and 

install the EBookshelf again. 

 

 


